
 

2 Lake Street, St. Catharines, ON L2R 5W6 Tel: 905-682-3205 Fax: 905-682-1370 
w w w . s h e l d o n p e s t m a n a g e m e n t . c o m  

 
 
Service Technician Job Description 
 
Sheldon Pest Management is seeking a Service Technician in the Niagara-Hamilton Region.  The job includes 
pest detection, elimination and preventative solutions to established clientele. You will receive on-the-job 
training to support your career development and ensure customer satisfaction. We are seeking motivated 
individuals with a dedicated focus on using integrated pest management techniques to exceed our clientele’s 
needs and challenges. 
 
Customer service/Sales: 

• Service customers needs on best practices to identify, eliminate and prevention of pest issues  
• Provide service reports to customers on a regular basis. 
• Self-starter focused on quality service with the ability to recommend value added products and services. 
• Detail oriented - attention to detail, prompt, courteous, professional at all times. 
• Good understanding of the control of rodent and insects – additional training will be provided. 

Qualifications: 
• Pest Management Technician License is required or working towards a Pest Management Technician 

Certification through Ministry of Environment - additional training will be provided. 
• Ongoing Compliance in Health, Safety, Environment and Human Resources 
• Required valid, clean G Driving License - driving company vehicle with chemicals. 
• Criminal background check required. 
• Excellent verbal and written English communication skills required. 
• Previous front-line service or route sales/service experience combined with a high school diploma, post 

secondary education is an asset.  
• Hands-on pest elimination industry experience plus a provincial structural applicator’s license is a 

definite asset.  
• Organization skills, disciplined work style and strong work ethic to ensure your effectiveness in planning 

your schedule to achieve your territory goals.  
• Effective problem solving skills with ability to work independently 

Working Conditions: 
• Scheduled 40 hours per week 
• Will be in contact with Pesticide use 
• Lifting 20 kg - physical demands require bending, working in small spaces and outdoors 
• Handling various spray and chemical application equipment 

Why Choose Us:  
• Receive a company service vehicle for business use  
• Opportunity for long term career in an established pest management company 
• Flexible, independent work environment  
• We value a culture of safety training and personal protection equipment 
• Competitive salary 

 
 
Sheldon Pest Management provides fully trained and licensed technicians under the standards of the Ministry of 
the Environment with capacity to perform any necessary pest management duties.   
 
Please send Resume to mailto:info@sheldonpestmanagement.com 
 
 


