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October 16 | KINGSTON

7:30 a.m. - 8:30 a.m.
Registration & Morning Coffee with Vendors

8:30 a.m. - 8:45 a.m.
Welcome
Sid Smith, President, SPMAO

8:45a.m. - 9:45 a.m.

Bed Bugs: The continued challenges-How to
effectively manage and Control Infestations
Alice Sinia, Ph.D., Orkin

Eliminating bed bug infestation is not an easy
task because bed bugs are very cryptic, elusive
morphologically as well as behaviourally and are
well adapted to our human environment. So,
how do we “best” go about overcoming this
challenge? This workshop will discuss the major
obstacles that reduce bed bug treatment efficacy
and “best” strategies to achieve effective control
to maximize customer satisfaction.

9:45 a.m. - 10:45 a.m.

Quality Control/Audits

Dusana Bondy, Abell Pest Control

In this session we will take an in-depth look at
how to prepare and be successful for 3rd party,
client and government audits. Knowing what
you need to provide and to be compliant is a key
aspect to ensure your client scores well and
provides safe food.

10:45 a.m. - 11:00 a.m.
Refreshment Break

11:00 a.m. - 11:30 a.m.

Ministry Update

Scott Olan, Ontario Ministry of the Environment
This session will provide an update of the
ministry’s compliance program and regulatory
issues relevant to the structural pest
management industry. This session will also
inform pesticide licence holders and applicants
of important changes made to the pesticide
licence application process as the ministry moves
from a paper-based application and renewal
process to an online process.

Fall 2018
Workshops

October 16, 2018 | Kingston
October 18, 2018 | London

Edge 7 Earl Street

Kingston, ON K7L 0A5

11:30 a.m. - 12:00 p.m.

Health Canada Regulatory Update

David Quesnel, Pest Management Regulatory
Agency

This session will provide an overview of Health
Canada’s role in regulating pesticides. Topics
such as what to except during inspections,
inspection findings, and tips for staying in
compliance will be discussed. A regulatory
update about the impacts of recent re-evaluation
decisions on product uses will also be provided.

12:00 p.m. - 12:45 p.m.
Lunch with Vendors

12:45 p.m. - 1:45 p.m.

Ticks

Robbin Lindsay, Health Agency of Canada

From a historical perspective, tick-borne diseases
in much of Canada including Ontario have been
relatively rare and the scarcity of infection was
primarily due to the limited range of some of the
key tick vectors. However, in recent years the
range of the blacklegged tick, Ixodes scapularis,
an important vector of several diseases (e.g.,
Lyme disease, anaplasmosis and babesiosis), has
expanded in a number of geographic areas in the
province and risk of exposure to ticks and the
pathogens that they transmit has increased, as a
result. The objective of this presentation will be
to provide an overview of the biology and ecology
of ticks and tick-borne infections in Canada with
special emphasis on those occurring in Ontario.
A summary of the methodologies currently used
to track the changes in tick distribution, and how
this information is used to assess the overall risk
of exposure to tick-borne pathogens will be
provided. Finally, disease prevention and control
strategies currently implemented to minimize the
exposure of human and/or companion animals to
infected ticks will be reviewed.

Residence Inn by Marriott Kingston Water's

1:45 p.m. - 2:00 p.m.
Bayer Product Innovation Update

Darcy Olds, Bayer Crop Science

Get an update on Delta Guard, a tick
management tool, and how to best utilize it in an
IPM program.

2:00 p.m. - 2:45 p.m.

Risk Exposure and Insurance

Lilli Chiu, HUB International

The pest control industry faces many significant
risk exposures. The most common type of
insurance claims stem from vehicle related
incidents. During this session, general fleet safety,
winter driving, distracted driving and how good
safe driving habits are the key to any successful
fleet safety program will be discussed.

2:45 p.m. - 3:00 p.m.
Refreshment Break

3:00 p.m. - 4:00 p.m.

Wwildlife

Darcy Alkerton, Nuisance Wildlife Control, Inc.
Developing a successful control strategy for
wildlife pests can be challenging, time
consuming, and overwhelming without the
proper experience and understanding of the
animal. In this talk, learn about successful control
strategies for common wildlife pests.

4:00 p.m. - 4:15 p.m.

Bayer Product Innovation Update

Darcy Olds, Bayer Crop Science

Learn about Temprid (bed bugs) and how to best
utilize it in an IPM program.

4:15 p.m. - 4:30 p.m.
Closing Remarks
Sid Smith, President, SPMAO


mmoloney
Cross-Out
Suzanne Durst


October 18 | LONDON

7:30 a.m. - 8:30 a.m.
Registration & Morning Coffee with Vendors

8:30 a.m. - 8:45 a.m.
Welcome
Sid Smith, President, SPMAO

8:45a.m. - 9:45 a.m.

Wildlife

Darcy Alkerton, Nuisance Wildlife Control, Inc.
Developing a successful control strategy for
wildlife pests can be challenging, time consuming,
and overwhelming without the proper experience
and understanding of the animal. In this talk,
learn about successful control strategies for
common wildlife pests.

9:45 a.m. - 10:45 a.m.

Quality Control/Audits

Aaron Soudant, Abell Pest Control

In this session we will take an in-depth look at
how to prepare and be successful for 3rd party,
client and government audits. Knowing what you
need to provide and to be compliant is a key
aspect to ensure your client scores well and
provides safe food.

10:45 a.m. - 11:00 a.m.
Refreshment Break

11:00 a.m. - 11:30 a.m.

Ministry Update

Tom Cowan, Ontario Ministry of the Environment
This session will provide an update of the
ministry’s compliance program and regulatory
issues relevant to the structural pest management
industry. This session will also inform pesticide
licence holders and applicants of important
changes made to the pesticide licence application
process as the ministry moves from a paper-based
application and renewal process to an online
process.

11:30 a.m. - 12:00 p.m.

Health Canada Regulatory Update

Kaitlin Thomson, Pest Management Regulatory
Agency

See session description on previous page.

12:00 p.m. - 12:45 p.m.
Lunch with Vendors

12:45 p.m. - 1:45 p.m.

Ticks

Robbin Lindsay, Public Health Agency of Canada
See session description on previous page.

1:45 p.m. - 2:00 p.m.

Bayer Product Innovation Update

Darcy Olds, Bayer Crop Science

Get an update on Delta Guard, a tick management
tool and how to best utilize it in an IPM program

Lamplighter Inn & Conference Centre
591 Wellington Road South
London, ON, N6C 4R3

2:00 p.m. - 2:45 p.m.

Risk Exposures and Insurance

Lilli Chiu, HUB International

The pest control industry faces many significant
risk exposures. The most common type of
insurance claims stem from vehicle related
incidents. During this session, general fleet
safety, winter driving, distracted driving and
how good safe driving habits are the key to any
successful fleet safety program will be discussed.

2:45 p.m. - 3:00 p.m.
Refreshment Break

3:00 p.m. - 4:00 p.m.

Bed Bugs: The continued challenges-How to
effectively manage and Control Infestations.
Alice Sinia, Ph.D., Orkin

See session description on previous page.

4:00 p.m. - 4:15 p.m.

Bayer Product Innovation Update

Darcy Olds, Bayer Crop Science

Learn about Temprid (bed bugs) and how to
best utilize it in an IPM program.

4:15 p.m. - 4:30 p.m.
Closing Remarks
Sid Smith, President, SPMAO

SPMAO Fall 2018 Workshop Registration™

Please print or type clearly. Complete one form per person.

Please indicate which workshop you are registering for: MEMBER NON-MEMBER | TOTAL
[] Oct. 16 in Kingston, ON ] Oct. 18 in London, ON REGISTRATION FEE*** | $50.85 [ $73.45 $
VENDOR TABLETOP $169.50 |$282.50 |
NS WORKSHOP SPONSOR** | $282.50 |$565.00 |g
TOTAL | ¢
Title

*Registration fees will increase onsite.

Company Name

** Subject to availability - space is limited.

***All registration fees include 13% HST

Address

METHOD OF PAYMENT

City Province

Postal Code

MOur check (payable to SPMAQ) is enclosed DVisa Dl\/lasterCard

Email

Card #

Exp. Date

Phone

Cardholder Name

Security Code

Fax

3 Ways to Register:

Cardholder Signature

1. Online: www.spmao.ca
2. Email: spmao@pestworld.org

3. Mail: SPMAO, 13-3120 Rutherford Road, Suite #340, Vaughan, ON L4K 0B2
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